








Call another handset 

You can call one handset or call all handsets simultaneously. If you 

call all handsets, the handset that responds first receives the call. If 

the internal call cannot be made, you will hear a busy signal. 

To call a handset … 

Press to make an internal call 

Press the number of the handset and the call is 

made automatically. Alternatively … 

… turn the wheel to search through the internal 

listing of handsets and press  to make the call 

To call all handsets …

Press to make an internal call 

Press to call all handsets 

To end a call …

Press to end a call 

>> System use with several handsets 
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The phone system allows one 

internal call and one or two 

external calls to take place at the 

same time depending on whether 

you use one or two lines. 

Otherwise a maximum of four 

handsets can be active at the same 

time. 

You can use three different ringing 

signals to identify calls on line 1, 

calls on line 2, and internal calls. 

For further information, refer to 

‘Preference settings’ on page 54. 

If you misplace a handset, you can 

locate it by making a call to that 

handset. 



Make a handset ‘personal’ or ‘common’ 

You can set your handset to be ‘personal’ instead of ‘common’. 

The Phonebook and Calls list of a personal handset are located in 

the handset and not the base. 

Press to bring up the main menu 

Turn the wheel to select the Settings menu and 

press OK to bring up the menu 

Turn the wheel to select the Handset menu and 

press OK to bring up the menu 

Turn the wheel to select Handset type and press 

OK 

Turn the wheel to select Personal or Common 

and press OK to store the settings 

OK 

 
Settings 

OK 

 
Handset 

OK 

 
Handset type 

OK 

 
Common 

OK 
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Each handset is initially set up as 

common. This means that the 

Phonebook and Calls list are both 

updated by the base and shared 

with other handsets in the system. 

If you want an independent 

Phonebook and Calls list in an 

individual handset, make the 

handset personal instead. 

If you have a phone system with 

one or more handsets set to 

personal and the others set to 

common, note the following:

–	 Changing a handset from 

Personal to Common causes the 

personal Phonebook and Calls 

list to be replaced, not 

supplemented, by the common 

lists. Updating the Phonebook 

and Calls list may take a few 

minutes. 



>> System use with several handsets 

Transfer external calls 

You can transfer an external call to another handset or to all 

handsets. You can talk with the person answering the internal 

handset before transferring the call. When you transfer an 

external call to all handsets, the call goes to the handset which 

answers first. 

Transfer an external call … 

Press to make an internal call 

Press the number of the handset and the call is 

made automatically. Alternatively … 

… turn the wheel to search through the internal 

listing of handsets and press  to make the call. If 

the internal call cannot be made, you will hear a 

busy signal 

If the internal call is answered*1 …

The display prompts you to transfer the call 

Press to enter your choice 

Retrieve the external call if the internal call is not answered … 

Press OK or  to retrieve the external call on 

hold 

INT 
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If you have an active call and 

another handset elsewhere in the 

system breaks in on the line, your 

handset emits a single, short beep 

to notify you that a third party has 

joined the call. This, however, only 

happens if the system handsets are 

using the same line at the time. If 

the first handset is hung up, the 

call is transfered to the handset 

breaking in. 

If a call is on hold at another 

handset, any handsets can take 

over the call by pressing  then OK. 

*1 When the internal call has been 

answered, the called handset can 

also terminate the internal call by 

pressing OK or . 



Make an internal conference call 

During an external call, you can call another handset in the system 

to establish a conference call. If one of the participants hangs up, 

the call continues with those remaining. 

Start a conference call with one internal and one external party … 

During an external call, press to make an internal 

call 

Press the number of the handset and the call is 

made automatically. Alternatively … 

… turn the wheel to search through the internal 

listing of handsets and press  to make the call. If 

the internal call cannot be made, you will hear a 

busy signal 

If the internal call is answered … 

Turn the wheel to select Conference and press 

OK to start the conference call 

Press to end the conference call 

Retrieve the external call if the internal call is not answered … 

Press OK or  to retrieve the external call on 

hold 

 
Conference 

OK 

 

Retrieve? 

OK 
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If you use a BeoLine 2 or a BeoLine 

base, you can also establish an 

internal conference call by 

‘breaking in’ on a call in progress. 

Press  from idle mode, then OK. 

For further information, refer to 

page 11. 



Menu overview 

	 Lock keypad 

	 Silence/Silence off 

	 Battery status 

	 Delete Calls list 

	  Line 1*1 

	  Line 2*1 

	 Settings 

	  Ringer 

	  	 Line 1*2 

	  	 Line 2*2 

	  	 Intercom 

	  Time and date 

	  	 Time 

	  	 Date 

	  	 Time format 

	  	 Clock display 

	  Favourites*3 

	  	 L1 

	  	 L2 

	  Handset 

	  	 Colour 

	  	 Enter/Change name 

	  	 Register 

	  	 Handset type 

	  Phonebook

	  Primary line*4 

	  Auto lock 

	  AV 

	  Battery alert 

	  Auto off-hook 

	  News indicator 

	  Language 

	  Base 

	  	 Remove handset 

	  	 Open base 

	  	 Change pincode 

	  Phone lines 

	  Flash time 

	 Lock keypad 

	 Silence/Silence off 

	 Battery status 

	 Delete Calls list 

	  Line 1*1 

	  Line 2*1 

	 Settings 

	  Ringer 

	  	 Line 1*2 

	  	 Line 2*2 

	  	 Intercom 

	  Time and date 

	  	 Time 

	  	 Date 

	  	 Time format 

	  	 Clock display 

	  Favourites*3 

	  	 L1 

	  	 L2 

	  Handset 

	  	 Colour 

	  	 Enter/Change name 

	  	 Register 

	  	 Handset type 

	  Phonebook

	  Primary line*4 

	  Auto lock 

	  AV 

	  Battery alert 

	  Auto off-hook 

	  News indicator 

	  Area Codes 

	  	 Dial 

	  	 Area code 1*5 

	  	 … 

	  	 Area code 10

	  Language 

	  Base 

	  	 Remove handset 

	  	 Open base 

	  	 Change pincode 

	  Phone lines 

	  Flash time 
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Standard version US version 

*1 This menu is only available when 

you have two phone lines and a 

primary line has been set. 

*2 If you have only one phone line, 

the option ‘Line’ will be available 

instead of ‘Line 1’ and ‘Line 2’. 

*3 The ‘Favourites’ menu is only 

available when you have one phone 

line. 

*4 This menu is only available when 

you have selected two phone lines. 

*5 If ‘Dial’ is set to ‘No’, ‘Area code 1’ 

is called ‘Area code’ and ‘Area 

code 2’ to ‘Area code 10’ are not 

available in the menu. 



Handset and base compatibility 

In European markets and other non-US markets that uses the standard model of the BeoLine 2 base, 

you have the possibility to combine different types of handsets and bases. In the tables on this page, 

you can see which bases you can use with BeoCom 5 and which handsets you can use with BeoLine 2. 

Note that menus and functions will always be limited to those available in the oldest handset 

registered to a base. 
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You can use the handset with 

different Bang & Olufsen bases. 

Note however, that there might be 

some limitations in function if you 

use the handset with other bases 

than BeoLine 2. 

You can use the BeoLine 2 base 

with different Bang & Olufsen 

handsets. Note however, that there 

might be some limitations in 

function if you use BeoLine 2 with 

other handsets than BeoCom 5. 

BeoCom 5 – compatibility with Bang & Olufsen bases: 
Full function. 

One line only, if the handset is in a system 

which also includes BeoCom 6000 MKII or 

BeoCom 2 MKII handsets. 

One line only. Limited functions. 

One line only. Limited functions.  

BeoLine 2 – compatibility with Bang & Olufsen handsets: 
Full function. 

One line only, if the handset is in a system 

which also includes BeoCom 6000 MKII or 

BeoCom 2 MKII handsets. 

One line only. Limited functions. 

One line only. 

One line only. Limited functions. 

One line only. 

BeoLine 2 

BeoLine 

BeoLine PSTN 

BeoCom 5 

BeoCom 6000 MKI 

BeoCom 6000 MKII 

BeoCom 2 MKI 

BeoCom 2 MKII 



Number of handsets per base: 8 

Talk time per charging: Up to 12 hours 

Standby time per charging: Up to 100 hours 

Charging time: 4 hours 

Range: The handset has an indoor range of approximately 50 metres 

(165 feet), and an outdoor range of approximately 300 metres 

(1000 feet). However, both figures are dependent on conditions 

System: Standard: DECT 1,9 GHz, US: DECT 6.0 1,92 GHz 

Power supply: Lithium-ion battery, 830 mAh 

Power output: (EIRP) 250 mW/10 mW 

Temperature and humidity: The phone should be placed in 

surroundings with an ambient temperature of 5–40° C (40–105° F) and 

a relative humidity of 15–95% 

Display: 176 × 220 pixels. Full colour LCD 

FCC SAR limit: 1.6 mW/g. The maximum SAR value measured for 

DECT (Europe) was 0,043 mW/g and the maximum SAR values for 

DECT 6.0 (US) was: body SAR 0,015 mW/g and head SAR 0.012mW/g. 

The phone is intended for use on 

the public analogue network. It 

supports Caller ID, provided you 

have the proper subscription with 

your service provider. Not all 

supplementary services offered by 

the different service providers are 

available in all countries. 

The phone can only be expected to 

function in the country for which it 

was manufactured, as transmission 

systems, legal requirements and 

automated services may vary from 

country to country. The packaging 

will state for which country your 

handset is manufactured. The 

national identity letters can be 

found above the lowest bar code 

on the label. 

If you are in any doubt about the 

use of your handset, contact your 

retailer for further information. 

If you use a BeoLine PSTN base, 

you can only register six handsets. 

Important information 

Technical data 
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Index 

Backlight 

Display and keypad backlight, 13 

Base 

Cancel registration of a handset, 57 

First-time registration of the handset to a 

base, 14 

Handset and base compatibility, 65 

Make a handset ‘personal’ or ‘common’, 61 

Manual registration of a handset, 14 

Open a base for registration, 57 

PARK numbers, 15 

The Base menu, 57 

The BeoLine 2 base, 14 

Battery 

Battery status, 9 

Charge the handset battery, 8 

Silence the handset ringer and battery alert, 24 

The Battery Alert menu, 56 

BeoLink 

Adjust volume level on audio/video products, 49 

Caller ID 

Call from the Calls list, 30 

Delete a specific number from the list, 31 

Delete the content of the Calls list, 45 

Store numbers from the Calls list, 48 

Use the Calls list, 30 

Calls 

2-line conference call, 38 

Call and store extension numbers in the 

Phonebook, 50 

Call another handset, 60 

Call from the Calls list, 30 

Conference call on one line – Three Party Call, 39 

Make and answer calls, 22 

Make an internal conference call, 63 

New Calls list, 10 

Search the Phonebook and make a call, 29 

Store a number after a call, 27 

Switch between calls on separate lines, 36 

Transfer external calls, 62 

Switch between calls on the same line – Call 

Waiting, 37 

Call Waiting 

Switch between calls on the same line – Call 

Waiting, 37 

Charging 

Battery status, 9 

Charge the handset battery, 8 

Clock

Select clock display, 18 and 55

Set the time and date, 18

Conference calls 

2-line conference call, 38 

Conference call on one line – Three Party Call, 39 

Make an internal conference call, 63 
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Delete 

Delete a name and number in the 

Phonebook, 44 

Delete a specific number from the list, 31 

Delete the content of the Calls list, 45 

Displays and menus 

Battery status, 9 

Display and keypad backlight, 13 

Display of new, unanswered calls, 10 

Menu overview, 64 

Options in the main menu, 10 

See call information for a selected outgoing 

call, 31 

The handset display, 10 

Troubleshooting via the display, 11 

Edit 

Delete a name and number in the 

Phonebook, 44 

Edit a name or number in the Phonebook, 46 

Enter a new name and number in the 

Phonebook, 42 

Select a primary number for a name in the 

Phonebook, 43 

Extension numbers 

Call and store extension numbers in the 

Phonebook, 50 

Favourites 

Call a favourite number, 32 

Remove a favourite number, 33 

Store a favourite number, 32 

The Favourites menu, 55 

Handset 

Call another handset, 60 

Charge the handset battery, 8 

Choose a colour for the handset, 16 

Display and keypad backlight, 13 

First-time registration of the handset to a 

base, 14 

Handset and base compatibility, 65 

Handset keys, 12 

Lock the handset keypad, 23 

Make a handset ‘personal’ or ‘common’, 61 

Name the handset, 17 

Set the time and date, 18 

Silence the handset ringer and battery alert, 24 

Switch on or off, 10 

The handset display, 10 

The Handset menu, 55 
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Intercom 

Call another handset, 60 

Make an internal conference call, 63 

Transfer external calls, 62 

Keypad 

Display and keypad backlight, 13 

Handset keys, 12 

Lock the handset keypad, 23 

Maintenance 

Clean the handset, 20 

Microphone 

Volume and the microphone, 25 

Phonebook 

Call and store extension numbers in the 

Phonebook, 50 

Delete a name and number in the 

Phonebook, 44 

Edit a name or number in the Phonebook, 46 

Enter a new name and number in the 

Phonebook, 42 

Search the Phonebook and make a call, 29 

Select a primary number for a name in the 

Phonebook, 43 

Select phonebook layout, 56

Store a number after a call, 27 

Store numbers from the Calls list, 48 

PIN code 

Change the base PIN code, 57 

Placement 

Placement and surroundings, 20 

Redial 

Call from the Calls list, 30 

Delete a specific number from the list, 31 

Delete the content of the Calls list, 45 

See call information for a selected outgoing 

call, 31 

Store numbers from the Calls list, 48 

Use the Calls list, 30 

Registration 

Cancel registration of a handset, 57 

First-time registration of the handset to a 

base, 14 

Manual registration of a handset, 14 

Open a base for registration, 57 

PARK numbers, 15 

Ringing signal 

Silence the handset ringer and battery alert, 24 

The Ringer menu, 55 
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Search 

Call from the Calls list, 30 

Search the Phonebook and make a call, 29 

Settings 

Adjust volume level on audio/video products, 49 

Choose a colour for the handset, 16 

Choose a primary line, 40 

Lock the handset keypad, 23 

Make a handset ‘personal’ or ‘common’, 61 

Name the handset, 17 

Set the handset for use with one or two lines , 19 

Set the time and date, 18 

Silence the handset ringer and battery alert, 24 

The Area Codes menu, 57 

The Auto lock menu, 56 

The Auto off-hook menu, 56 

The AV menu, 56 

The Base menu, 57 

The Battery alert menu, 56 

The Favourites menu, 55 

The Flash Time menu, 57 

The Handset menu, 55 

The Language menu, 57 

The News Indicator menu, 56 

The Phone lines menu, 57 

The Primary line menu, 56 

The Ringer menu, 55 

The Time and date menu, 55 

Volume and the microphone, 25 

Speaker Phone 

Use the optional Speaker Phone, 26 

Switchboard 

Call and store extension numbers in the 

Phonebook, 50 

The Flash Time menu, 57 

System 

Call another handset, 60 

Make a handset ‘personal’ or ‘common’, 61 

Make an internal conference call, 63 

Transfer external calls, 62 

Technical data 

Handset specifications, 66 

Transfer calls 

Transfer external calls, 62 

Volume 

Adjust volume level on audio/video products, 49 

Volume and the microphone, 25 
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NOTICE: The Industry Canada label 
identifies certified equipment. This 
certification means that the equip-
ment meets telecommunications 
network protective, operational and 
safety requirements as prescribed in 
the appropriate Terminal Equipment 
Technical Requirements document(s). 
The Department does not guarantee 
the equipment will operate to the 
user’s satisfaction. 

Before installing this equipment, 
users should ensure that it is permis-
sible to be connected to the facilities 
of the local telecommunications 
company. The equipment must also 
be installed using an acceptable 
method of connection. The customer 
should be aware that compliance 
with the above conditions may not 
prevent degradation of service in 
some situations. Repairs to certified 
equipment should be coordinated by 
a representative designated by the 
supplier. Any repairs or alterations 
made by the user to this equipment, 
or equipment malfunctions, may give 
the telecommunications company 
cause to request the user to discon-
nect the equipment. 

Users should ensure for their own 
protection that the electrical ground 
connections of the power utility, 
telephone lines and internal metallic 
water pipe system, if present, are 
connected together. This precaution 
may be particularly important in rural 
areas. 

CAUTION: Users should not attempt 
to make such connections them-
selves, but should contact the appro-
priate electric inspection authority, or 
electrician, as appropriate.

NOTICE: The Ringer Equivalence 
Number (REN) assigned to each ter-
minal device provides an indication 
of the maximum number of terminals 
allowed to be connected to a tel-
ephone interface. The termination 
on an interface may consist of any 
combination of devices subject only 
to the requirement that the sum of 
the Ringer Equivalence Numbers of all 
the devices does not exceed 5.

To prevent radio interference to 
the licensed service, this device is 
intended to be operated indoors 
and away from windows to provide 
shielding. Equipment (or its transmit 
antenna) that is installed outdoors is 
subject to licensing. 

This device complies with Part 15 of 
the FCC Rules. Operation is subject 
to the following two conditions: (1) 
this device may not cause harmful 
interference, and (2) this device must 
accept any interference received, 
including interference that may cause 
undesired operation. 

For the Canadian market 
only … 

71



For the American market only … 

This equipment complies with Part 68 
of the Federal Communications 
Commission (FCC) rules for the 
United States. 

If the equipment is causing harm to 
the telephone network, the telephone 
company may request that you 
disconnect the equipment until the 
problem is resolved. 

This equipment cannot be used on 
public coin phone service provided by 
the telephone company. Connection 
to party line service is subject to state 
tariffs. 

Your telephone company may 
discontinue your service if your 
equipment causes harm to the  
telephone network. They will notify 
you in advance of disconnection,  
if possible. During notification,  
you will be informed of your right to 
file a complaint to the FCC. 

Occasionally, your telephone company 
may make changes in its facilities, 
equipment, operation, or procedures 
that could affect the operation of 
your equipment. If so, you will be 
given advance notice of the change 
to give you an opportunity to 
maintain uninterrupted service. 

Changes or modifications not expressly 
approved by the party responsible for 
compliance could void the user’s 
authority to operate the equipment.

This equipment complies with FCC 
radiation exposure limits set forth for 
an uncontrolled environment. This 
device complies with FCC SAR limit of 
1.6mW/g. The maximum body SAR 
value measured was 0.015mW/g and 
the maximum head SAR value was 
0.012mW/g. This device must not be 
co-located or operating in conjunction 
with any other antenna or transmitter.

NOTE: This equipment has been 
tested and found to comply with the 
limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide 
reasonable protection against harmful 
interference in a residential installation. 
This equipment generates, uses and 
can radiate radio frequency energy 
and, if not installed and used in 
accordance with the instructions, 
may cause harmful interference to 
radio communications. However, 
there is no guarantee that interference 
will not occur in a particular installation.

If this equipment does cause harmful 
interference to radio or television 
reception, which can be determined 
by turning the equipment off and on, 
the user is encouraged to try to 
correct the interference by one or 
more of the following measures:
–	Reorient or relocate the receiving 

antenna.
–	Increase the separation between 

the equipment and receiver.
–	Connect the equipment into an 

outlet on a circuit different from 
that to which the receiver is 
connected.

–	Consult the dealer or an 
experienced radio/TV technician for 
help. This device complies with Part 
15 of the FCC Rules. Operation is 
subject to the following two 
conditions: (1) this device may not 
cause harmful interference, and (2) 
this device must accept any 
interference received, including 
interference that may cause 
undesired operation. 
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Electrical and electronic equipment, 

parts and batteries marked with 

this symbol must not be disposed of 

with normal household wastage; all 

electrical and electronic equipment, 

parts and batteries must be collected 

and disposed of separately. If a 

product is too small to be marked 

with the symbol, it will appear in 

the User guide, or on the packaging. 

When disposing of electrical and 

electronic equipment and batteries 

by use of the collection systems 

available in your country, you 

protect the environment, human 

health and contribute to the 

prudent and rational use of natural 

resources. Collecting electrical and 

electronic equipment, batteries and 

waste prevents the potential con

tamination of nature with the 

hazardous substances which may 

be present in electrical and elec

tronic products and equipment. 

Your Bang & Olufsen retailer will 

advise you of the correct way of 

disposal in your country. 

Waste Electrical and Electronic 
Equipment (WEEE) – 
Environmental protection 

This product is in conformity with 

the provisions of the Directives 

1999/5/EC and 2006/95/EC. 

Please recycle waste batteries. 

For the Canadian market only! 

This class B digital apparatus meets 

all requirements of the Canadian 

Interference-Causing Equipment 

Regulations. 
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